
 

 

Location:  Zoom Meeting 

Date: June 3, 2024 

Time: 11:00 AM 

 

I. Welcome  
II. Zoom Links 
III. Assets  

a. Ordering Status 
b. Deployment Strategy  
c. Feedback Mechanism  

IV. Health Literacy Month  
a. Storytelling/Vignettes  
b. Panel: Community Voices, Changing the Narrative Around 

Health Literacy  

 

In Attendance: Emma Braun, Peggy Geisler, Greg O’Neill, Stacey Garlic, Bet Wong, 
Charlotte McGarry, Kate Culhane, Crystal Mills-Selby, Erin Scharp, Juanita Mireles de 
Aguilar 

- Presentation from PAM Rehab 
- Assets:  

o Feedback strategy goes hand in hand with the deployment strategy  
▪ Could develop a tool for providers, a community facing one, etc.  

- Health Literacy Month   
o People could post personal stories through facebook  

▪ Use CHWs to post personal stories 
▪ Adriana has someone who is interested  
▪ Breast Cancer Coalition may be interested  

o Send out advocacy day to other list servs  

https://us06web.zoom.us/j/81179309718?pwd=ZWxoVjNKRFFPUUZUUVdrdndVMlVaQT09&from=addon


 

▪ Adriana can share the link to the CHW Association list serv  
o Physician perspective  

- Should do a sign off disclosure to make sure people are ok with us sharing their 
stories  

o Need a simple disclosure agreement  
o Charlotte can send a sample of this that we can use as a baseline  

- Need to give clear guidelines on what information is appropriate and what is not  
- Panel  

o CEOs not be relatable – but could be a good way to bring in partners  
o Focus on seniors and aging for a panel? 
o How to navigate healthcare – workshop  
o Grandparents that are raising grandchildren  
o How to navigate healthcare once discharged  

▪ We heard that discharge instructions are confusing from others  
- Partner updates:  

o HLCD does not have health insurance projects/materials  
▪ Quality insights or Westside may be a good place to find these  

• Connect with Westside to see if we can reinvigorate some 
of this collateral  

▪ CBO materials to hand to community members  
o Crystal can test out the materials for this  

▪ Will be attending the conference at DSU  

 


